QUALITY AND SAFETY
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Curtiss-Wright Ytstruktur Arboga AB always strives to be a leading supplier to the
industry in the Scandinavian region in surface treatment with a primary focus on shot
peening.

Our services shall always meet or exceed customer requirements. The means of
achieving this is working with continuous improvement focused on the customers’
needs, dedicated management and the dedication of all employees, and continuous deve-
lopment of our processes based on clearly defined and measurable goals.

This objective shall characterize our business and requires:

o Active leadership, strong personal commitment of all employees, clear
focus on product, process, and personal security.

o Systematic development of internal processes and continuous learning
in which the principles of human factors are applied.

o An environment where employees are encouraged to report any problems
or incidents to nearest supervisor.

o Working in accordance with applicable legislation, regulatory
requirements and internal and external quality standards.

o Internal Quality Audits in which all employees are encouraged to
cooperate with the appointed auditors.

It is the responsibility of the management to make sure that all employees are familiar
with and understands the meaning of the policy.

Lorin Mayer Nordstrém Peter Gillberg

Business Unit Manager | Accountable Manager Kvalitetschef | Quality Manager
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